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É M O T I O N N E LR A T I O N N E L

- Praticité 
- Efficacité 
- Lisibilité 
- Rapidité

- Empathie 
- Relation 
- Découverte 
- Expérience
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4 (dans une relation omnicanale)
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Nature & Découvertes Le Marais, Paris
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Nature & Découvertes Le Marais, Paris
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Nike Soho, NYC
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Nike Soho, NYC
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Nike Paris
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Toms, Playa del Rey, Californie
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Toms, Playa del Rey, Californie

Saguez & Partners - Journée Partage & Prospective 2018 - Institut du Commerce



http://livingasean.com/explore/city/the-cafe-apartment-a-super-hip-building-in-ho-chi-minh-city/

The Café Apartment, Ho Chi Minh, Vietnam
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Eataly New York
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Marlette, BHV/Le Marais, Paris
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Boulanger Opéra, Paris
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Boulanger Opéra, ParisBoulanger Opéra, Paris
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Boulanger Opéra, Paris
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C O N V I C T I O N  # 1
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marché provençal
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C O N V I C T I O N  # 2

ancrage local - offre locale
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Eram, Parly 2
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Eram, Forum des Halles

Saguez & Partners - Journée Partage & Prospective 2018 - Institut du Commerce
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Eram, Aix-en-Provence
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Eram, Aix-en-Provence
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Starbucks, Tokyo, Japon
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Starbucks, Amsterdam Flower Market, Pays-Bas
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Starbucks Reserve, Chicago, US
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Starbucks Reserve, Shanghai, Chine
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Sephora Flash Rivoli, Paris
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IKEA Kuchnirera, Pologne
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C O N V I C T I O N  # 2
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